26 MULTILINE HUNT QUEUING SERVICE

26.1 Multiline Hunt Queuing Service

26.1.1 Description

Multiline Hunt Queuing Service provides the capability to automatically queue calls to a Multiline Hunt Group when all lines in the hunt group are busy. Queued calls are distributed to next available line, as it becomes available (first in, first out).

There are two optional features for Multiline Hunt Queuing. This service is only available in 1A ESS, 5 ESS and DMS 100 Central Offices. A Uniform Call Distributor (UCD) is required in 5 ESS and DMS 100 Central Offices.

· Customer Provided Announcement - After announcement customer may choose silent termination, audible ringing, or customer-provided music.

· Call Waiting Lamp - Provides visual indicator of queue status. Requires private facilities between Central Office and customer’s location.

To order this service contact the Account Team to verify availability, customer compatible premises equipment and detailed requirements for the ordering process. Some of the features require a Private Line Service (Private Line Tariff B3) to link the customer premises equipment to the serving Central Office.

Review the appropriate Tariffs for rates, charges and other restrictions. 

26.1.2 Restrictions

Refer to General Subscribers Service Tariff (GSST) Section A13 for additional details and restrictions.

26.1.3 Tariff References

General Subscribers Service Tariff (GSST) Section A13.

26.1.4 USOC/FID References

There are no FIDs specific to Multiline Hunt Queue.

See USOC Table for applicable USOCs.

	Table 334. Multiline Hunt Queuing USOC Table 

	USOC 

DESCRIPTION 

AL 

FL 

GA 

KY 

LA 

MS 

NC 

SC 

TN 

AEP 

EXCHANGE ACCESS PREMIUM CHARGE-EACH LINE-WITH ANI, CSA, CALL DETAIL, MULTILINE HUNT QUEUING, SMDI OR SCN 

X

X

A7G 

MULTILINE HUNT QUEUING-CALL WAITING INDICATION-PER UNIQUE TIMING STATE  

X

X

BEXPC 

MULTILINE HUNT QUEUING-PER CHANNEL/DELAY ANNOUNCEMENT  

X

X

X

BEXPT 

MULTILINE HUNT QUEUING-PER TRUNK/DELAY ANNOUNCEMENT  

X

X

X

BE2PC 

MULTILINE HUNT QUEUING-PER CHANNEL/MUSIC AFTER DELAY ANNOUNCEMENT  

X

X

X

BE2PT 

MMULTILINE HUNT QUEUING-PER TRUNK/MUSIC AFTER DELAY ANNOUNCEMENT  

X

X

X

QLHCW 

MULTILINE HUNT QUEUING-PER GROUP/CALL WAITING LAMPS  

X

X

X

QLHDA 

MULTILINE HUNT QUEUING-PER GROUP/DELAY ANNOUNCEMENT  

X

X

X

X

QLHGD 

MULTILINE HUNT QUEUING-PER GROUP/CALL WAITING LAMPS & DELAY ANNOUNCEMENT  

X

X

QLMHG 

MULTILINE HUNT QUEUING-PER GROUP 

X

X

X

X

X

X

X

X

QSC 

MULTILINE HUNT QUEUING-PER LINE ARRANGED FOR QUEUING  

X

X

X

X

X

X

X

X

QSCPQ 

MULTILINE HUNT QUEUING-PER QUEUE SLOT 

X

X

X

X

X

X

X

X




